New Member Spin & Win Kiosk Game Rules

Promotion Period: 

       12:00am, Saturday, April 1, 2023 – 11:59pm, Friday, June 30, 2023



Spin & Win Kiosk Game Prizes:      Players who qualify for the game will win one of the following prizes: a $10 food credit, a $20 food credit, $10 slot play, $15 slot play, $20 slot play, $50 slot play, $100 slot play, $1,000 slot play or 2-night stay in a suite at The STRAT. 
1. True Rewards® members who earn 25 base points in the first 24 hours of membership will receive one (1) entry at the True Rewards kiosk to activate the New Member Spin & Win Kiosk Game.

2. A maximum of one (1) entry can be earned per True Rewards account.  

3. Members can earn base points by playing on any denomination reel, video reel, video poker, or electronic keno machines.

4. Points earned on food and beverage purchases do not count towards this or other gaming promotions. 

5. Bonus points earned with point multipliers do not count as base points. 
6. Slot Players: True Rewards card must be correctly inserted in the machine’s card reader or use the True Rewards app to scan the QR code on the machine display and follow the prompts to properly record play and earn points. If the card reader displays “please try again,” “please re-insert” or “card error,” the reader is not recording machine play. The STRAT Hotel, Casino & SkyPod is not responsible for any technical, machine, or card reader error.
7. Team playing is not allowed. Team playing is defined as more than two people using the same True Rewards card. Those found team playing may be disqualified at the discretion of management. 

8. While playing the New Member Spin & Win Kiosk Game a player must spin the prize wheel on the screen and the prize will be revealed.  

9. Prizes include a $10 food credit, a $20 food credit, $10 slot play, $15 slot play, $20 slot play, $50 slot play, $100 slot play, $1,000 slot play or 2-night stay in a suite at The STRAT. 

10. Slot play will upload to the player’s account within 90 minutes. 
11. Slot play will be valid for 180 days after the day it is uploaded to the player’s account. 

12. A PIN number must be established at the True Rewards Center to download slot play.  

13. Whatever amount of slot play you download to a particular machine must be played at that machine until it is gone. Please download in increments.  
14. Food credit vouchers automatically print out at the True Rewards kiosk. The credit can be redeemed at any food outlet owned by The STRAT including Top of the World, CHI Asian Kitchen, McCall’s Heartland Grill, PT’s Wings & Sports (at The STRAT), or Starbucks (at The STRAT).

15. Food credit vouchers are valid for 180 days. 

16. The hotel stay voucher will automatically print out at the True Rewards kiosk and should be taken to the True Rewards Center for a verification code. The guest will call the number on the voucher to make a reservation. 

17. The hotel stay voucher is valid for 180 days and excludes holidays and blackout dates. 

18. No substitutions or cash redemption in lieu of prize. Offers and prizes are non-negotiable, non-transferable and cannot be combined. 
19. Participants must be 21 years of age or older and able to present proof of age. 
20. Offer valid only at specified property and at time and dates indicated. 

21. Recipients in this event give the permission from the winner to The STRAT Hotel, Casino & SkyPod to use their name and likeness for advertising or promotional purposes. 
22. All disputes must be handled at the time of the dispute incident. In the event of a dispute, the decision of The STRAT Hotel, Casino & SkyPod management will be final and binding and will comply with all applicable laws and regulations.

23. The STRAT Hotel, Casino & SkyPod house rules will prevail over any situation not covered in the promotional rules.

24. Employees of Golden Entertainment, Inc.; The STRAT Hotel, Casino & SkyPod; Arizona Charlie’s Decatur; Arizona Charlie’s Boulder; Aquarius Casino Resort; Edgewater Casino Resort and Golden Casino Group; its successors and assignees of sponsors, its advertising agencies and promotional companies involved in this event are not eligible.
25. If the promotion is not capable of running as planned, including infection by computer virus, bugs, tampering, fraud, technical failures or any other cause within or beyond the control of Golden Entertainment, Golden Entertainment reserves the right in its sole discretion to cancel, terminate, modify or suspend the promotion. 
26. Management reserves the right to make all final decisions regarding interpretation of the rules and eligibility determinations for any promotion, subject to applicable laws and regulations.
27. These are the official New Member Spin & Win Kiosk Game rules. Any rule relating to this promotion may be changed, modified, or cancelled by management at any time without notice, subject to applicable laws and regulations. 

28. Management reserves all rights to resolve any dispute or situation not covered by the official promotion rules and management’s decision shall be final and binding, subject to applicable laws and regulations.
