November Veterans Day Hat Giveaway
Official Rules-2026
Promotion Dates: November 11, 2026

About the Promotion:
True Rewards® members who earn qualifying (111) base points will receive a gift voucher at the True Rewards kiosk to redeem at the True Rewards Center for a gift item. A maximum of one (1) earned gift vouchers per True Rewards account holder. Show a Military ID to receive a free hat, must present valid ID to True Rewards Center to be enrolled for the offer. Gift item may vary from advertised, subject to availability and only while supplies last. No Rainchecks.

Promotional Earning Periods: Earn 111 base points from 12:01am PT to 11:59pm PT on November 11, 2026.

Redemption Period: Wednesday & Thursday November 11-12, 2026.
Who Can Participate: 

1. All True Rewards club members who meet the gaming requirement and are in good standing. 
2. True Reward membership is free. Must be 21 years or older and have a valid photo ID. 
3. Team members of Golden Entertainment, Inc.; Arizona Charlie’s Decatur; Arizona Charlie’s Boulder; The STRAT Hotel, Casino & Tower; Aquarius Casino Resort; Edgewater Casino Resort, Lakeside Casino & RV Park, and/or promotional companies involved in this event are NOT eligible to participate.

How to Participate:
1. All True Rewards members who earn the minimum (111) base points Wednesday, November 11, 2026, from 12:01am-11:59pm are eligible to print out their gift voucher at any True Rewards Kiosk.
2. True Rewards members who show their Military ID at True Rewards will receive one (1) free gift.
3. All True Rewards members may earn up to one (1) gift per promotional earning period.
4. True Rewards club members can earn (111) base points during the promotional earning period by playing on any denomination reel, video reel, video poker, electronic keno machines and table games (excluding electronic table games). 
5. Base Point Exclusions: 
(a) Bonus points earned with point multipliers do not count as base points. 
6. Slot Players: True Rewards card must be correctly inserted in the machine’s card reader. If the card reader displays “please try again,” “please re-insert” or “card error,” the reader is not recording machine play. The STRAT Hotel, Casino & Tower, is not responsible for any technical, machine, or card reader error. 
7. Table Players: It is the player’s responsibility to request their play to be rated prior to starting table play. Please note, it may take 2 hours for points earned at tables to be unloaded into the system. 
8. Team playing is not allowed. Team playing is defined as more than two people using the same True Rewards card. Those found team playing may be disqualified at the discretion of management. 
9. Points earned are retroactive from the beginning of the earning period to when card was swiped at the kiosk. 
How to Redeem:

0. True Rewards members who earn the (111) qualifying base points amount on each specified promotional earning period can swipe their True Rewards Club card at any True Rewards kiosk to print out their gift voucher between the hours of 12:01am PT until 11:59pm PT. 
1. True Rewards members must present their gift voucher along with a valid photo ID to a STRAT representative at the True Rewards Center between the hours 10:00am PT until 10:00pm PT Wednesday or Thursday to receive a gift.  

Disclaimers:
0. The STRAT Hotel, Casino & Tower, is not responsible for lost or stolen vouchers once they have been issued. 
0. Veteran’s Day gift items may vary from those advertised; promotional gifts are while supplies last. No rainchecks. If gift inventory has been exhausted, a substitution offer of $5 in slot play will be honored in lieu of gift item. Offers and prizes are non-negotiable, non-transferable and cannot be combined. 
1. Free Slot play valid 180 days from date issued. 
1. Participants must be 21 years of age or older and able to present proof of age.  
1. Valid identification is required for all redemptions. “Valid identification” is defined as a current form of one of the following: a state-issued driver’s license with photograph, a state-issued identification card with photograph, a U.S. military identification card with photograph, or a passport issued by a government. If the winner is not a U.S citizen a valid passport or alien registration card is required. 
1. Offer valid only at specified property and at time and dates indicated. 
1. All disputes must be handled at the time of the dispute incident. In the event of a dispute, the decision of The STRAT Hotel, Casino & Tower management will be final and binding and will comply with all applicable laws and regulations.
1. If the promotion is not capable of running as planned, including infection by computer virus, bugs, tampering, fraud, technical failure or any other cause within or beyond the control of Golden Entertainment, Golden Entertainment reserves the right in its sole discretion to cancel, terminate, modify or suspend the promotion. 
1. Management reserves the right to make all final decisions regarding interpretation of the rules and eligibility determinations for any promotion, subject to applicable laws and regulations. These are the official promotion rules. Any rule relating to the promotion may be changed, modified, or cancelled by management at any time without notice, subject to applicable laws and regulations. Management reserves all right to resolve any dispute or situation not covered by the official promotion rules and management decision shall be final and binding.
1. STRAT encourages responsible gaming. For help and information on problem gaming, please call 24-hour Problem Gamblers Help line on 1-800-522-4700 or text 800GAM. 
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